
The Knowledge Network 

 

 

 

Biographies of Facilitators and Guest Speakers 
 
 

 

 Jacqui Craig - Facilitator 
Jacqui has held senior management positions with Federal 
Express International, ODI (Europe) and BT. An executive 

coach, consultant and facilitator with 20 years corporate 
experience. Now Director and founder of Clear Connection UK 

Ltd, she works at board level with senior executives, first line 
management and with teams. She has experience of corporate 
leadership, multi-cultural groups, teams in conflict and virtual 

working teams. Her expertise lies in the subjects of 
Emotionally Intelligent Leadership and management, 

professional and personal impact and communication, and 
overcoming professional and performance crisis. 
 

 

 

 Frank Kretzschmar - Facilitator 

Frank specialised in developing the quality of courage in 
leaders and on building resiliency within teams and 
organisations. In doing so his consulting engagement includes 

diverse areas such as: change management, conflict 
management and crisis management, leadership development, 

HR development as well as executive coaching and training. 
Frank has 16 years of experience in large change processes 
working with, global, multinational organisations and medium-

sized, local organisations in Europe and Africa. 
 

 

 

 Jurgen Beyer – Guest Speaker 

Jurgen guides individuals and organizations to grow and 
succeed amid changing market conditions and continually 
rising expectations. Jürgen Beyer consulting help individuals 

find personal success while supporting the overall objectives of 
the larger organization, and help organizations inspire greater 

cooperation, trust and achievement. The work spans all 
borders - geographical, cultural, economic and intellectual. 
 

 

 

 Horst Haller – Guest Speaker 

Horst focuses on organizational, management and leadership 
development. Numerous projects about processes and 
structural renewal have given him an in-depth understanding 

of the resistance to change, and has created his consulting 
focus: facilitating organizational change and fostering 

management skills, sustainability and longevity in corporate 
life.  After 20 years of management experience he combines 
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organizational and business skills with the ability to integrate 
and to generate enthusiasm for change.   

 
 

 

 Nic Thielsen – Guest Speaker 
Denmark is Danish and is an experienced management 
consultant with over 25 years experience in Leadership, 

strategy and Organisational Change Management. He has 
worked with global, multinational organisations across Europe 

and in Asia Pacific which enables him to bring vast operational 
and consultative experience. Nic is currently HR Director for 
CSC Nordic, and prior to this position Nic was partner/owner of 

several successful consulting companies. 
 

 

 

 Yvan Dorier – Guest Speaker 
France lives and breathes the mountains and is a dedicated 

professional and life coach. Be it a walk in the woods or a 
climb in the mountains Yvan sets up all the safety aspects and 

professionals to run outdoor events with a passion. Outdoor 
experiences are as much about the nature and landscape as 
the challenge itself for us – in touch with your sensitivities 

within and without. 
 

 

 

 Jonathan Forrest - Guest Speaker 

Jonathon is an experienced leadership and management 
development coach who has worked with many clients across 
the globe. Formerly Vice President of Learning and 

Development at Goldman Sachs, where he created Goldman's 
first ever internally developed and delivered leadership 

development programme, Jonathan is now Director of Fast 
Track Learning. He works with many different companies and 
sectors, coaching leaders at all levels. An experienced 

facilitator and conference speaker, as well as a trained opera 
singer, Jonathan brings a unique angle to leadership 

development as well as visible behavioral change to those with 
whom he works. 
 

 

 

 Kirsten Poulsen – Guest Speaker 

Kirsten is an experienced international management 
consultant with expertise leadership and organisational 
development. Formerly, Nordic HR Director at SAP, she is the 

founder and director of the consulting company KMP. Kirsten 
is passionate about constantly improving people and business 

processes and has developed concepts and tools for team 
based learning as well as for strategy-development. She is 


